
B R A I D  ·  F O R  FA M I L I E S

Quick Start Guide
Get set up in about five minutes. See your students' balances,

register for trips, log fundraiser hours and sign forms, all in one

place.

All you need is your invite code from your ministry leader

Parents
Use your Family Invite Code. It connects you to

your whole family. Each parent uses the same

code.

e.g. A7X2KM

Students
Use your own personal invite code. Every

student gets a different code. Don't use the

family code.

e.g. Q4N8TP

Balances

Each student's

account and history

Trips

Register and pay

deposits

Fundraisers

Log volunteer hours

Forms

Sign waivers online

1 · Enter your code
braidhq.app

2 · Create account
Name, email, password

3 · Look around
Dashboard and students

4 · Get going
Trips, hours and forms

Get started at braidhq.app



braid FAMILY QU ICK START

1
Enter your invite code
There's no Sign up button. Your code creates your account and connects it to the right family or

student.

ON THE SIGN-IN PAGE

1. Go to braidhq.app.

2. Below the Sign in button, click New here? Join

with an invite code.

The join link is at the bottom of the sign-in page.

ON THE JOIN PAGE

3. Type your code into Invite Code.

4. Click Continue .

The same box works for family codes and student codes.

P Parents enter the Family Invite Code. If

there are two parents, each creates their

own account using the same code.

S Students enter their own personal code.

Each code can only be used for one

student account. Don't use the family code.

Don't have a code? Ask your ministry leader. 1



braid FAMILY QU ICK START

2 Create your account
There's no email to confirm, so you're in right away.

1. Enter your first and last name, email and a password (6 or

more characters).

2. Click Create account .

3. You'll see a welcome message and land on your dashboard.

✓ Already have an account? Sign in first. Then go to

braidhq.app/join and enter your code to link it.

3 Your dashboard
Your home base. Your students show up automatically, so there's nothing to add.

Family balance, upcoming trips, forms to sign and each student's account balance. (Sample data shown.)

Don't see your students? Ask your ministry leader to check your family. 2
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4 Check balances & register for trips
Everything a student has saved, earned and owes, in one place.

Students (parents only)

Open Students and pick a student to see their Account Balance, how much is Committed to Trips, what's

Available, and any Out of Pocket amount still needed. Click Update Info  to change their birthday, phone,

school or address.

Trips

1. Open Trips and choose a trip to see its cost, deposit and registration deadline.

2. Under Register a Student, tick Pay deposit to pay the deposit from the student's account, then click

Register .

3. Under Your Registrations, click Use Account  to pay from the student's balance. If your ministry takes

cards, you'll also see Pay Online .

Sample data shown. 3
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Log fundraiser hours

Open Fundraisers, enter your Hours Worked, tick which students to credit and click Log Hours . Hours are

split evenly between the students you tick. For sales fundraisers, give your totals to a leader.

Sign forms & waivers

Forms you still need to do show up on your dashboard and under Forms → Needs Your Attention. Signing

up for a trip can add new ones. Click Fill Out , check the details, type your full legal name under Digital

Signature and click Submit .

Sample data shown. 4
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TIP

Put it on your phone
There's nothing to download from an app store. Open braidhq.app and

save it to your home screen. It opens full-screen like an app.

iPhone (Safari): tap Share, then Add to Home Screen.

Android (Chrome): tap ⋮, then Add to Home screen or Install app.

On a phone, tap the ☰ button to open the menu.

IF YOU  SEE OR WONDER… DO THIS

I can't find a Sign up button That's expected. Click New here? Join with an invite code

and enter your invite code.

I don't have a code Ask your ministry leader. Parents get the family code, and each

student gets their own.

"Invalid invite code" Check all 6 characters and try again.

"This student account is already linked to

another user"

That student code has already been used. Contact your

ministry leader.

"No students linked to your account yet" Ask your leader to check that your students are in your family.

Forgot my password Click Forgot your password? on the sign-in page.

A name or grade is wrong Contact a leader. Parents can change other details with Update

Info.

? Need help? Send us a message at braidhq.app/contact.
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